Georgia Museums, Inc.

JOB TITLE: Bistro Staff (Part-Time)
EXEMPT (Y/N): N
DEPARTMENT: Booth Bistro 
SUPERVISOR: Food and Beverage Manager
DATE: 08/01/2026
SUMMARY: Prepare and serve food and beverages in the Bistro, Private Dining Room, Ballroom, and at special events while creating a welcoming environment and delivering exceptional customer service.
ESSENTIAL DUTIES AND RESPONSIBILITIES:
• Prepare and serve food and beverages according to department guidelines.
• Deliver excellent customer service and refrain from personal cell phone use in the presence of guests.
• Stay current on food-safety guidelines to protect public health and support excellent inspection results.
• Maintain a warm, professional, and friendly manner with guests and staff.
• Keep the kitchen and Bistro clean and compliant with current health standards.
• Help prepare daily food and beverage offerings.
• Understand and follow all alcohol-service guidelines.
• Operate the POS system; open, close, and balance the cash drawer; and prepare daily deposits.
• Stock and organize food, beverages, and condiments, monitoring expiration dates closely.
• Support staff with catering and special events.
• Replenish food, beverages, and condiments throughout the day as needed.
• Uphold high standards of professionalism throughout the museum.
• Work collaboratively and promote a positive team environment.
• Perform other duties and projects assigned by the supervisor.
QUALIFICATION REQUIREMENTS: High school diploma or equivalent required; customer service and food-service experience preferred. Must be able to lift 30 pounds, stand for most of the shift, and perform physical tasks such as bending, stooping, reaching, kneeling, sweeping, and mopping. Must be able to use all limbs simultaneously; read and understand instructions and details; interact positively with the public; and remain flexible. Must have the manual dexterity and visual acuity needed to chop and slice food, use a computer, handle money, and differentiate colors. Must also be able to immerse hands in water and use cleaning supplies, including bleach.

CERTIFICATES, LICENSES, AND REGISTRATIONS: Valid driver’s license required; TIPS certification upon hire. 
WORK ENVIRONMENT: Bistro and kitchen environment with moderate to high noise levels. The position requires a flexible schedule Tuesday through Saturday, including days, evenings, weekends, and holidays.
